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First Time
ler Set-Up



Self Sign Up

Download the TripShot app
from iOS or Android.

Enter your Service Name:
BPG360

Select Sign Up and
enter your email address.*

Click the link in your email to
set up your TripShot
account.

* Must be your work email
address. Only verified tenant
domains can create an account.
Any issues please email
bpgexpress@bpg360.com

Service Name

BPG360
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Home & Sidebar
Menus

Pén.. . «t0 Junior [ TripShot
Home Menu Greg Hil
The Home screen displays TripShot’s n © i S | Home
most used features such as Favorites, Q@ © Wallet

Trip Planner, Routes, Stops and S A 0B MyTrips
@ Z
Points of Interest (if applicable). ® o B Notifications
Mogntain
Sidebar Menu TN o © @ swtiion
. . . Google ¢
TripShot’s sidebar menu provides — i HElR U Fesback
access to Wallet My Trips Q Where would you like to go?
) )
Notifications, Settings, and Help & O & =) ©
. Favorites Trip Planner Routes Nearby Stops
Feedback
3 = &] &
Boarding Vanpool Cafeterias EV Charging
© % (») 19
General Gyms Parking Lots  Restaurants
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ok an On
and Ride



Begin Your
Request :

250 €@ - NTFTUn
| < | < Search... (%)
1. From the Home screen select P I3 Choose on Map
On Demand. Emﬁ:aéﬂe,_o 15t Stop
iers Historic he Stop is located at Grant Ave and =
BE  District gearlls;tr;ei There its no td(esszi‘grtlaAted parking an
2. Your service zone map will MEh B
. . B ,\? E]EQ QUTER SUNSET 2nd Stop (=]
appear (if applicable). QI © -
l|| B8 ¥ioder [=| I 3rd Stop 28
3. Tap Where would you like to DT 5 @ 4th Stop e
Oracle F
g0, to see your OptiOHS. o S 9 BD On Demand Stop #1 B8
b I;r:glt;isco P @/ ! On Demand Stop #2 an
4. Selectyour destination. On Demand Stop #3 8
i On De d
- . . Q Where would you like to go? n Deman On Demand Stop #4 a8
5. Review your pickup location and :
. . | Q Where would you like to go? On Demand Stop #5 (=)=}
the pickup/drop off times. Q @ a ©
Favorites Trip Planner Routes Nearby 3rd Stop
Stops 37.789810,-122.411969
Note: On Demand options can be found o Tk G
under Trip Planner as Well a Eg @ 4 PIER 39, The Embarcadero, San Francisco, CA,
. USA
On Demand Boarding Vanpool Electric
Charging powered by Geogl
@) < <
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Confirm Your
Trip

6.

0.

For special requestadd a
Pickup Note

Click on Requestride to
confirm your trip.

You can now:

e View real-time location and
accurate ETAs of the vehicle.

e View driver and vehicle
details.

Cancel the trip if needed.

Visit My Trips to see your on-

demand ride

157 <CQ -

NQTidm
FINAN
< O 1stStop Q DISTRI
]
3rd Stop T Caiformia St R
; : BU G E
" Dragon's Gate e Z "
pina St o % %,
Depart now 1.& @ ‘ jﬁ P ?: :; A3 ‘
LOWER % Be=
NOBHILL
e o,
‘ Geary =t %
i o 5
WESTERN THE AT? orarel St & San Fran
ADDITION TRICT @ Oracle Park o ““ode
San Francisco RLOIN @
® ¥ 8= % o
a KO 2
Google 45
- e 1st Stop — 3rd Stop 1a
2:04 PM — 210 PM
PIGEIR 203PM Scheduled
1staiop /= On Demand
DROPOFF 2:10 PM
3rd Stop
Tracy
d Toyota RV4 Electric
Pickup Notes + O6H7PSI8
Trip Details Contact Cancel Feedback
Board 1 passenger. Bmin
Scheduled Departure: 2:04 PM
1l @) 11 @] <
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Q Where would you like to go?

On Demand Ride

é Scheduled pickup at 1st Stop at 2:04 >
PM.

Q| e & | @

Trip Planner
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- Set Up
1fications



True-Time®
Notifications

Subscribe to receive True-
Time® push location
notifications about your
shuttle.

On your route map swipe
from the bottom to reveal the
trip details.

Set a notification by choosing a
departure time, then tap the
alarm icon.

Edityour notification
settings and Save.

P28

& San Francisco
ot ¥ Cable Car Museum

warrell St
iltor rancisco (@ orarel
Jnion Square ¥
FWis %
a
TENDERLOIN
6y S
Turk 5 '
Barbary Coast Cannabis o
Dispensary and Delivery
E CENTER & ®
Google & e
= L\ &
1st Stop — 4th Stop 7 min
& Blue Route

Apple Union Square o

Union‘Square
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paian "

‘ ! : Apple Union Square Q

Union‘Square

1st Stop — 4th Stop 7 min
M Blue Route
& 25 reservable seats available. RESERVE
Take the Blue Route shuttle. 7 min
1st Stop
Scheduled Departure: 3:30 PM (0]
ETA: 3:30 PM
2 intermediate stops. v
4th Stop
Scheduled Arrival: 3:37 PM [C)
ETA: 3:37 PM

<

& Set Notification [ ]

For 3:30 PM departures from 1st Stop on "Blue Route".

Notify me when vehicle is delayed
by 5 minutes "
When vehicle is approaching

andis 5 minutes > away

On Days of Week: Mon, Tue, Wed, Thu, Fri Va

[] only on date

Use mobile push notifications

SAVE
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TripShot FAQs

How will TripShot help me plan
How do I download TripShot? . . . Is there a TripShot tutorial?
my commute?

The TripShot Rider App can be downloaded TripShot provides a Trip Planner to view route Yes, when you install TripShot for the first time basic
from your phone’s app store - search for options, access to shuttle real-time location, and the tips will guide you through how to use the app.
“TripShot”. ability to see notifications if a vehicle is arriving or

delayed.
Is the vehicle location Are TripShot’s notifications What else can I do with TripShot?
accurate? reliable? With TripShot you can see the real-time location of
Yes, TripShot collects GPS data Yes, TripShot notifications are reliable. TripShot the shuttles and get real-time ETA'’s to your device.
approximately every second from the utilizes Google Maps Traffic Data for stop ETA’s You can set your favorite destinations. You can also
shuttle. and factors in traffic, accidents, and construction. set up alerts on when the shuttle is arriving or

when the shuttle is delayed.
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